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Custom Builders, Inc.





1474 Division Street, Charlton, New York   12019

Phone (518) 882-6064 or Fax (518) 882-9736 

E-mail degraffbloom@yahoo.com
CUSTOMER CARE & WARRANTY INFORMATION
IN AN EMERGENCY SITUATION, please contact the appropriate professional listed below.
If you contact a subcontractor directly, please also advise the customer care coordinator of the problem so that we can accurately track resolution of the problem.

Service



Provider



          
Phone

HVAC




APPOLO HEATING & COOLING

518-355-0433

PLUMBING



ALFORD PLUMBING



518-526-4976

ELECTRICAL



BOB VAN DUSEN



518-541-2282

ROOFING



OLD TYME CONSTRUCTION
      

518-229-6460

AN EMERGENCY SITUATION IS DEFINED AS: 

SEVERE PLUMBING PROBLEMS; LOSS OF HEAT DURING EXTREME COLD WEATHER; HAZARDOUS ELECTRICAL CONDITIONS; SEVERE ROOF LEAKS; OR ANY PROBLEMS THAT ENDANGER THE OCCUPANT’S SAFETY

The New York Warranty
Six-Year Warranty for New Homes

Residential Warranty Corporation
5300 Derry Street, Harrisburg, PA  17111

717-561-4480

Facts About Your New Home Warranty
http://www.rwcwarranty.com/pages/homeowners_faqs.htm 
Customer Care Folder

Additional information about your new home is included in the Customer Care Folder provided at the pre-closing walkthrough.  This folder includes a Homeowners Guide with a maintenance calendar and tips, lawn and landscape care instructions, operating instructions, voter registration forms, customer care forms, and information about the one-year customer service visit.

Degraff Bloom Custom Builders, Inc. 

518-882-6064 

info@degraffbloom.com
Appliances 
Appliance Giant 



1771 Route 9, Clifton Park, NY  12065
518-383-2215 Tina Viall

tinav@nycap.rr.com
Frigidaire Customer Support

http://www.frigidaire.com/support/support.asp
GE and Hotpoint Customer Support

http://www.geappliances.com/service_and_support/
Cabinets & Countertops, Bath Vanities

Paul Perry Kitchens


19 Glenridge Road, Glenville, NY  12302
518-688-0898 or 518-701-0222  Bill Kanas
wkanas@nycap.rr.com
HomeCrest Cabinets Limited Warranty
http://www.homecrestcab.com/service/warranty/
Closet Shelving, Mirrors, Bath Accessories, Shower Doors

Precision Glass 
115 Freemans Bridge Road, Scotia, NY  12302
518-346-5647 Stacey White



swhite@precisionglassinc.com
Concrete Pavers







Your warranty will not cover damage to concrete surfaces caused by the use of de-icing products.  Sodium chloride (salt) is damaging to concrete pavers, sidewalks, and steps.  A de-icing product labeled safe for concrete surfaces should be used.   If one of your pavers is stained or damaged, it can simply be turned to the other side. 
Door Hardware




Schlage Door Hardware Limited Warranty
http://consumer.schlage.com/customerservice/pdfs/MR-1621_WarrantySheet_English-French.pdf
Doors, Exterior

Therma-Tru Limited Warranty
http://www.thermatru.com/Downloads/Warranties/EntryCS.pdf
Doors, Interior
Masonite Limited Warranty 

http://www.masonite.com/BUILDER/warranties_1/Interior_(no_Palazzo)_ltd1-10-04.pdf
Electric Lighting Fixtures





Wolberg Electric


152 Erie Blvd, Schenectady, NY  12305
518-381-9231 Gail Beatty
gmbeatty@wolberginc.com
Flooring

Carpeting & Vinyl





Carpetmaster
600 Troy Schenectady Road, Latham, NY  12110 

518-785-9544, Duane Leeper  
dleeper@floormail.net
Tile 









Best Tile Co.



2241 Central Avenue, Schenectady, NY  12304  
518-344-7000  Susan Giungo 
Tile Maintenance
http://www.besttile.com/default.asp?LINKNAME=TILEMAINTENANCE
Landscaper

Pro-Cut Lawn & Landscape Services

736 Charlton Road, Charlton, New York 12019
518-399-7443, Kerby Loukes 
Fireplace 
Best Fire, Inc.



1760 Central Avenue, Albany, NY  12205
518-869-9600  Mark Salvi
msalvi@bestfire.com
Heat & Glo Gas Fireplace Limited Warranty

http://www.heatnglo.com/customerCare/warranty/gasWarranty.pdf
Garage Overhead Doors




 
Overhead Door Company of Albany

15 Corporate Drive, Clifton Park, NY  12065
518-348-0444  Theresa Burns
ohdooralb@aol.com
Multi-Room Audio and Video Wiring





ARC Electronics 

2 Danbury Court, Albany, New York  12205
518-869-9799  Richard Wahrlich
arcelect@nycap.rr.com
Paint  










Custom paint colors used in your new home are on file at these suppliers under Fresh Kote’s account.
Wall & Ceiling Paint
Pittsburgh Paint Code #8-112, Linen White #87

Latham Paint Center
678 New Loudon Road, Latham, NY  12210  
518-785-4312
1875 State Street, Schenectady, NY 12304  

518-381-9630

http://www.lathampaint.com/Contact_Us.nxg
Trim Paint

Fresh Kote White – Super Paint Semi-Gloss

Exterior Door

Mid-America Shutter colors, on file

Sherwin Williams
629 Plank Road, Clifton Park, NY   12065
518-371-4027 

http://www.sherwin-williams.com/store_locator/interResults.jsp?storeType=RETAIL_STORE
Plumbing Faucets & Fixtures 






Aird Dorrance



43 Round Lake Road, Ballston Lake, NY 12019
518-899-0049 or 518-528-4496  Frank Ronda
frankr@airddorrance.com
Kohler Care & Cleaning Instructions

http://www.us.kohler.com/tech/care_cleaning.jsp?section=1&nsection=1&nsubsection=1&nitem=link2
Kohler Limited Warranty

http://www.us.kohler.com/general/warranty.jsp
Sterling by Kohler Faucet Limited Warranty

http://www.sterlingplumbing.com/pdf/SterlingFaucetWarranty.pdf
Sterling by Kohler Fixture Limited Warranty

http://www.sterlingplumbing.com/pdf/SterlingWarranty.pdf
Please be sure to disconnect all garden hoses from faucets in the autumn.  Failure to do so may result in a frozen pipe.  Your warranty will not cover any damage caused by failure to disconnect garden hoses, as recommended.
Roof Shingles

Owens Corning Shingle Limited Warranty






http://www.owenscorning.com/around/roofing/pdfs/SureNailWarranty.pdf
Security Systems, Smoke Detectors on Dialer, Central Vacuum Systems



Hart Alarm

514 Fourth Street, Watervliet, NY  12189
518-272-2007  Steven Hart
info@hartalarm.com
Siding 

Norandex

12 Selina Drive, Albany, NY 12205
518-456-1192 or 857-3224  Jay Klosterman

jason.klosterman@norandex.com
Norandex Siding Limited Warranty

http://www.norandexreynolds.com/Product%20Warranties/NX%20Standard%20Vinyl%20Siding%20Warranty%205-2007.pdf
Windows



Simonton from Norandex

12 Selina Drive, Albany, NY 12205
518-456-1192 or 857-3224  Jay Klosterman

jason.klosterman@norandex.com
Simonton Windows Limited Warranty

http://www.simonton.com/Products/_FileDisplay.htm?pid=2&mid=3&fid=10
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