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customer care FORM

To ask DeGraff Bloom to correct a defect in your new home which you believe is covered by warranty, you must complete this form and mail or fax it to our office.  This is necessary to protect your rights to warranty performance under the Warranty.  Even if you believe that the DeGraff Bloom is aware of the problem, please fill out this form and deliver it to our office.  This will ensure that your claim receives prompt attention.
NAME:________________________________________________________________________________

ADDRESS_____________________________________________________________________________

_______________________________________________________________________________
HOME PHONE  (
     )



BUSINESS PHONE  (          )

_______
CELL  PHONE  (
     )



FAX NUMBER
    (          )





EFFECTIVE DATE OF WARRANTY    ____/
  _/
     
(Date of Closing of First Occupancy)  (Mo.)(Day)(Year)



NATURE OF DEFECT (BE SPECIFIC)





































































































DATE DEFECT FIRST OBSERVED





DATE FIRST REPORTED TO BUILDER  




1474 Division Street, Charlton, New York   12019

Phone (518) 882-6064  Fax (518) 882-9736

E-mail info@degraffbloom.com












October 10, 2007


